
Meeting 

INTERAGENCY COUNCIL FOR THE PREVENTION OF ELDER ABUSE 
 
Place 
Virtual Meeting via ZOOM 
 

Date/Time 
Friday January 21, 2021 
10:30-11:30 AM  
 
Speakers/Guests 
Heather Strickland of the Georgia Bureau of Investigation (GBI) presented on Benefits Trafficking: 
Protecting Elders From An Emerging Crime Trend.  
 

CALL TO ORDER 
The meeting was called to order at 10:30 A.M. by Todd Hughes, General Counsel, Alabama 
Department of Senior Services.   

 
APPROVAL OF MINUTES 
A motion was made by John Craft to approve the minutes from the October 22, 2021 meeting 
after one correction to list Melinda Stallworth as a voting member.  The motion was seconded 
by Susan Segrest and approved unanimously.  
  

OLD BUSINESS/NEW BUSINESS 
Anna Pritchett asked for clarification on the structure of the Council.  It was stated by Felicia 
Brooks and validated by Amanda Senn that by statute, the Commissioner of ADSS serves as the 
Chair of the Council.  A committee structure can possibly be considered in the future. 
 
Todd Hughes stated the Council needs a new Long-Range Plan and Report to submit to the 
legislature.  Council members John Craft, Anna Pritchett, Amanda Senn, and Felicia Brooks 
volunteered to serve on a committee to assist with that effort.  

 
SPECIAL REPORTS 
Legislative & Advocacy Committee 
John Craft stated there is a Uniform Guardianship, Conservatorship and Protective Arrangement 
Act that Alabama is considering implementing. An Alabama Law Institute Committee is drafting 
a bill to present during the legislative session. 
 
There is also proposed legislation revising the Uniform Probate Code to give the probate courts 
some jurisdiction over adult protective services and elder abuse protection orders. 
 



Felicia Brooks noted HB-105, which would establish an Adult Protective Service Registry to help 
capture data regarding service providers. 
 
Community Outreach Committee 
Susan Segrest stated Elder Abuse Prevention Toolkits are still available.  The Committee is 
working on PowerPoint presentations which can be used as a training tool.  
 
Anna Pritchett shared a copy of the Uniform Guardianship, Conservatorship and Protective 
Arrangement Act.  Also, The Alabama Supreme Court Commission on Adult Guardianships & 
Conservatorships is up and running.  They are in the process of setting up a non-profit center to 
perform training and outreach. 
 
Melinda Stallworth stated that AmeriCorps Seniors has a funding opportunity available under the 
American Rescue Plan.  The application deadline is February 3, 2022, and the notice will be 
forwarded to the Council members. 
 

GUEST SPEAKER PRESENTATION 
Heather Strickland of the Georgia Bureau of Investigation presented on Benefits Trafficking and 
how to protect the elderly population.  The three main types of Human Trafficking are sex 
trafficking, labor trafficking, and human organ trafficking.  Benefits trafficking is a form of human 
trafficking associated with people being recruited and promised services so that their 
government benefits can be accessed.  Many of the cases investigated involve personal care 
home providers who prey on elderly or mentally disabled victims.  The victims are held against 
their will in the homes of people who present themselves as reliable service providers. 
   
Georgia passed a benefits trafficking law in 2018 making it a felony to participate in these 
practices.  Some of the personal care home providers may have one licensed home and several 
unlicensed homes that they use to house these residents.  The cases are usually reported by 
neighbors who notice strange behavior in residents, or they are discovered during welfare checks 
or noise complaints.  The residents are often neglected, living in unsanitary conditions, and are 
malnourished and improperly medicated.  Some are living in makeshift rooms in attics, 
basements, and even crawl spaces.  The owner/operators develop a trusting rapport with the 
resident, making it easier to exploit them and harder for the crime to be discovered.   
 
When working on these cases, investigators use tactics such as following the money and 
performing forensic audits of the providers.  They also follow the prescription medication and 
investigate who prescribes, controls, and administers the medication.  Several agencies such as 
Adult Protective Services, healthcare facility regulators, law enforcement, and behavioral health 
agencies usually come together to investigate and solve benefit trafficking cases.   
 

 
PUBLIC COMMENTS 
No comments. 
 



ADJOURNMENT 
Meeting was adjourned at 11:15 AM 
 
The next meeting is scheduled for March 25th at 10:30 AM via ZOOM. 
 


